
Why Manawanui?

Individualised Funding (IF) is a big decision, offering many rewards  
over provider based support, but it can also bring challenges. 

As New Zealand’s longest running IF host, and trusted by more Kiwis, we 
understand these complexities and have developed a comprehensive suite  
of easy-to-use payroll, scheduling and payment tools to make IF easy.

You can choose and change your host
Individualised funding is about putting you in control – and that includes 
choosing your IF host.
Every week, Manawanui welcomes customers changing from other IF hosts – 
our role is to make this transition easy for them – with no disruption to supports 
and a dedicated coach to ensure a seamless transition. All you have to do is 
contact your NASC and ask to change to Manawanui.

Contact NASC Request  
Manawanui

Complete setup  
with coach

Why our customers rave about us
With over 20 years’ experience serving more New Zealanders 
than any other IF host, we have worked hard to maintain 
the trust and confidence of our customers. In fact, we have 
customers who have been with us from the inception of 
Individualised Funding itself! And every week, our customers 
refer their friends and whanau to us. 

We also understand the importance of the individual – our 
contact centre is available during work hours by phone or 
email, and every new customer is assigned a personal coach 
to assist with onboarding.

But we are also a community! Weekly livestreams and our 
newsletter ensure you are always kept up to date. Our 10k+ 
strong Facebook community shares great ideas, and we run 
regular in-person network meetings across the country. 

We’d love you to join us!

Find out more
0508 462 427
info@manawanui.org.nz       
manawanui.org.nz



All IF hosts provide a level of flexibility and control 
beyond what is available through home-based care 
agencies. Our job at Manawanui is to make it easy  
for you. Here’s how.

World leading portal and app
View your budget balance and check 
timesheets on the portal in real time,  
right at your fingertips! No need to contact 
head office or submit an email. 

•	 load invoices for payment

•	 track budget and spend

•	 schedule support workers

•	 and much more

Get access 24/7 no matter where you are 
using our app.

Free EMA (Employers and Manufacturers 
Association) Membership provides you with 
resources and advice on being an employer.

Add on services
Employment Protection Package is a 
comprehensive insurance to provide peace  
of mind as an employer.

If you employ support workers, you can add 
on Manawanui’s Payroll service to take care 
of your financial obligations. ‌From payslips 
to payment of ACC levies, payroll makes the 
admin easy, regardless of how many support 
workers or care providers you employ.

The personal touch
Personalised onboarding by a dedicated 
coach ensures you are set up on the portal 
and trained to use the app. They will assist 
with employment support and help with 
loading your budget and timesheets.

Get the latest updates from our weekly 
livestream - hear from industry experts and 
Ministry representatives, as well as share and 
learn from one another.

You are always up to date with our active 
Facebook community and weekly newsletter.

Network meetings are the highlight for many 
– an opportunity to come together in your 
region and meet our team.

Fund for Good
Over $200,000 has been awarded to more 
than 50 Manawanui clients for projects 
and equipment that would otherwise not 
be funded. Fund for Good is proud to have 
supported new business ventures, allowed 
families to enjoy activities together, musical 
talents to flourish, competing in international 
sporting competitors, and  
retrain for new skills and more.

Want more flexibility and control?
Ask your needs assessor about changing to Manawanui, or call our team. It’s that easy!

Find out more
0508 462 427
info@manawanui.org.nz       
manawanui.org.nz

The benefits  
of Manawanui


